Our $40 standard rental allows you to compete in your event in a quality, name brand wetsuit
without shelling out the quality, name brand price. We'll choose the best suit for you based on
the height and weight you provide. We've answered some common questions on sizing at our
website.

Here are some details about your rental period...

e The Target Ship Date for your suit is 2 Wednesdays (approx 10 days - see calendar
below) before your event. **This is a SHIP date - not an arrival date**.

e If you order by your Target Ship Date, you are only guaranteed to have the suit the
weekend before your event if you select FedEx 2-Day Air shipping. Depending on your
location in the country and how far in advance of your Target Ship Date you order, it is
possible that your suit will arrive a weekend early without the expedited shipping, but we
can't guarantee it.

e If you order after your Target Ship Date, we will ship your order within 48 hours of
receipt. In most cases it will be 24 hours, but when we're busiest, it may take 48 hours.

e If you order the week of your event (Monday or later), you MUST choose the FedEx 2-
Day Air or Overnight shipping option. If you do not, we will automatically upgrade your
shipping method and charge you the incremental cost.

e If in any case, your chosen shipping method is insufficient for getting your suit to you
in time, we will automatically upgrade your shipping method and charge you the
incremental cost. However, choosing the correct shipping method is ultimately your
responsibility. We try to catch customer mistakes but will not be held responsible if we
miss it and your mistake leads to a late arrival.

e Saturday delivery is only available if you phone us first so we can ensure that we have
a suit in stock for you and that FedEx Saturday delivery is available to your address.

e Your rental suit return must be postmarked no later than the Wednesday following
your Event Date - even earlier would make us very happy!

e You can purchase extra time with your wetsuit - great for training beforehand or
extending your rental to cover multiple events!
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